APPLICATION [] cLassic [ PLATINUM PREFERRED  “If approved for a Visa Program olhér than selected, do you agree to accept the pragram you qualify for?  Yesi3  Noij
L% Individual Aceount [ Joint Account

NOTICE: Married applicants may apply for individual credit.
Check the box indicating the type of credit your are applying for:
o Indivictual 1} Complele applicant section if you are selying only on your own income and asssts o establish credit.
. ‘Credits 2} Complete cther appiicant section praviding information about your spouse or former spouse if you reside in a community property siate (AZ, CA, ID, LA, NM, NV, TX, WA, Wi}
or if you are relying on alimony, child support or separate maintenance payments to establish credit,
1) Complete applicant and co-applicant sectien providiag informatian about you and the other party.
2) Each joint applicant must sign below.
We Intend to apply for joint credit: (Applicant} . } . (Co-Applicant) _

Important information about procedures for opening a new account:

To help the government fight the funding of tarrorism and money laundering aclivities, Federal faw requires all finrancial institutiens ta obtain, verify, and record informalion that identifies sach
person who opens an account. What this means for you: When you open an account, we will ask for your name, address, date of birth, and ather infermation that will allow us lo identify you.
We may also ask to see your driver's license or other identifying documents,

Member Share Account Number Requested Credit Limit

. i you are applying for credit i your name only. do ot complate portion of co-applicant - Check Cne 0 Co-Applicant {Joint} Q Authorized Usars

APPLICANT NAME (LAST-FIRGFMIDDLE) GO-APFLICANT NAME {LAST-FIRST-MIDDLE)

HOME ADDHESS (STREET & NO.) YEARS THERE? ; HOME VALUE | HOME ADDRESS (STREET & NOJ) YEARS THERE? ; HOME VALUE
CITY-STATE-ZiP CITY-STATE-ZIP

PREVIOUS HOME ADDRESS HOW LONG? PREVIOUS HOME ADDRESS HOW LONG?
HOME PHONE NO. BIRTH DATE NO. OF DEPENDENTS AGES HOME PHONE NO. BIRTH DATE RELATIONSHIP TG APPLICANT
SOCIAL SECURITY NG, DRIVERS LICENSE NO. AND STATE SOCIAL SECURITY NO. DRIVERS LICENSE NO. AND STATE
BUSINESS PHONE NOC. %HGSS MONTHLY INCOME lgOUHLY INCOME BUSINESS PHONE NO. %HOSS MONTHLY INGOME l;OUF!LY INCCME
EMPLCYER POSITION HIRE DATE EMPLOYER POSITION HIRE DATE
BUSINESS ADDRESS (CITY-STATE-ZIP) BUSINESS ADDRESS {CITY-STATE-ZIP}

PREVIOUS EMPLOYER POSITION HOW LONG? {DAJE} | PREVIOUS EMPLOYEA PGSITION HOW LONG? {DATE)
PREVIOUS BUSINESS ADDRESS (CITY-STATE-ZIP) PREVIOUS BUSINESS ADDRESS (CITY-5TATE-ZIP)

_ Alimony, child suppart, o separate maintanance incomi heed not ba evealéd if ol do ot wish 1o have It considered &5 & bagls lor repaying, iz obligatior

Alimony, child suppori, separate maintenance recsived under: cour? erder O Alimony, child support, separate maintenance recsived under: court order ¢}
written agreement 21 oral understanding 1 written agreement 3 oral understanding 3

Other income: §_ per - Source(s) of ather income: Other income; $__ per . Source(s) of other income:

Is any income listed in this Section Rkely to be reduced in the next two yeéfs'? Is any income listed in this Section likely to be reduced in the next two years?

U Yes {Expiain in datail on a separate sheet.) I No O Yes (Explain in detail on a separate sheet.) L No

_OUTSTANDING DEBTS (Include charge accoUnts; insialiment.contracts, nt, morigages; elc. Use sep et if necessary

MORTGAGEE OR LANDLORD BALANGE DUE MO. PMT/RENT | MORTGAGEE OR LANDLORD | BALANGE DUE MO. PMT/RENT
& $ $ $ 5
1 NAME B MONTHLY PMT. NAME MONTHLY PMT.
48 8 5 % 5
A $ $ 5 5
Othar Obligations - {For example, liabfity 1o pay alimony, child suppart, Qther Obiigations - (For example, liability 1o pay aimony, child suppert,
separate maintenance. Use separate sheat if necessary.) STOTAL separale maintenance. Use separate sheet il necessary.) % TOTAL

PRIMARY FINANGEAL INSTITUTION PRIMARY FINANGCIAL INSTITUTION
CREDIT INSURANCE: Credit insurance is available for a nominal cost for this loan. If vous are Interasled in credil insurance please chack below:

Cradit Disabitity 0 Yes U No Single Credit Life £ Yes TINo Joint Credit Life 13 Yes {) Mo
NAME OF NEAREST RELATIVE NOT LIVING WITH YOU RELATIONSHIP | ADDRESS (CITY-STATE-ZIP) PHOMNE NUMBER
Are you a co-barrower, cao-signer, endorser, It “yes”
or guarantor on any loan or contract? OYes O MNo for wham? To whorn?

Are there any unsatisfiad 0 Yes It “yes”
judgements against you? LI No Amount § o whom owed?

Have you ever had a car or other personal property repossessed by a ereditor, filed for bankrupicy, or been a parly i a wage assignment or caliection suit, or have you ever been
denied a loan with this credit union? O Yes @ No if your answer to any part of the question is yes, please give details.

COMPLETE THE FOLLOWING ONLY IF YOU RESIDE IN A COMMUNITY PROPERTY STATE {ARIZONA, CALIFORNIA, IDAHO, LOUISIANA, NEVADA, NEW MEXICOQ,
TEXAS, WASHINGTON OR WISCONSIN); OR IF ANOTHER PERSON WILL BE JOINTLY LIABLE ON THE ACCOUNT. [ Married (1 Separated (3 Unmarried

By signing balow, you pledge 1o and grant 1o 0s a securlty interest as provided in e Credit Card Agreement and Disclosure in pregent or fulure shares and d your Visa account. This
security inlerest is a condilion of us granting you credit. If you should default, you authorize us to apply your shares and daposits to pay any amounts dug on the account or under this agrasment. In addition, yau grant us a
security inlarest in collateral securing cther loans as provided in the Credit Card Agresment and Disclosure to secure credit extended under this agreement.

This statement & submitted to oblain credit and | (We) certify that all information herein is true and complete. | (We) also autharize the eredit unien 1o verify or obtain turther information the cradit urion may desm
necessary cencerning my {our) credd standing. If this application is approved and a Visa card(s) issusd, the undersigned applicant(s} by signing, using or permitting another to use the Visa card(s) agree(s) that the
applicant{s) wil be bound by the 1erms and cendiliens accompanying 1he Visa card(s) and all amendmenis. My (our) signature{s) represent(s} acknowledgement of receipt and agreement ta the terms and condi-
tions of ihe Visa Credit Card Agresment and Disclosuras.

Please include proof of income.
© 2003 Cleorp, incorporated FOLD, SEAL AND MAIL KCU #09



Balance Transfer Form

If you wish KALSEE Gredit Union (KGU) to pay all or part of an
existing balance(s) on a credit/charge card(s) please fill out the
foltowing informatian,

Name

KCU Account #
| hereby authorize KCU 1o pay all or part of the balance(s) due for
the following credit/charge card(s) by means of a CASH ADVANCE
charged to my KCU Visa card.

1.

Name of Card Issuer (Citibank, Macy’s, efc.)

Account # Amount to be paid

Address

City State Zip
2.

Name of Card |ssuer (Citibank, Macy's, eic.)

Account # Amount to be paid
Address
City State Zip

(Please enclose additional sheets if necessary)

I understand that KCU is not responsible for my payment being fate
or lost in the mail. | also understand that there may be outstanding

charges on my account nd this advance may not pay off the total

balance due. | further understand that if there is an insufficient limit
on rmy KCU credit card, that you {KCU) will pay off my balances in

the order listed and return fo me any accounts that cannot be paid
in full.

X

Member’s Signature Date

X

Joint Applicant's Signature [ate

SEE
ﬂ&mm it DS_O_)

“Our Family Serving Yours”

OTHER PRODUCTS &
SERVICES

A tull array of loan products, including

First Mortgages & Home Equity Lines of Credit.

Savings, Christmas & Fun Clubs, Checking,
Certificate of Deposits, Money Market,
IRA & Youth Accounts.

ATM & Debit Cards
On Line Banking. Bill Pay & e-statements
Member Financial Services

Insurance Products & Notary Services

KALSEE Credit Union
PO, BOX 3006
KALAMAZOOQ, M1 49003-3006

o
s

CALL
877 KALSEET "™ .
(877-525-7331)
or
269-382.7800
FOR THE LOCATION NEAREST TO YOU

VISIT US ON QUR WEB SITE
WWWEKALSEE.COM
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KALSEE Credit Union

[de)
O
[
@
(4]
(]
(4]
[a>]
-t
4o
g=
S
N
5w
3 g
O g
0 X




ANNUAL PERCENTAGE RATE (APR) EOR PURCHASES
CLASSIC PLATINUM PREFERRED

CLASSIC PLATINUM PREFERRED

Balance Transfers APR: Balance Transfers APR:
10.9% 8.9%

Cash Advances APR: Cash Advances APR:
10.9% 8.9%
Penalty Rate: Penalty Rate:

13.9%" S.mo\mzm.mﬁi

CLASSIC | PLATINUM __aESzci

NONE | NONE | NONE | NONE

GRAGE PERIOD FOR REPAYMENT OF THE
‘BALANCE FOR PURGHASES

CLASSIC PLATINUM PREFERRED

25 Days 25 Days
LATE PAYMENT EEE: OVERTHE LIMIT FEE

CLASSIC | PLATINUM | CLASSIC | PLATINUM

$28.00 $28.00

Up ﬁ.o ?\o___o_ﬂ _no:mmm: ﬁm:mmo:onm

__><mqmmm__ .Um_:\ mm_m:om
including new purchases

*If an account is delinquent 3@ or rmore days on 2 consecutive
paymenis, ralte increases to 13.9%

**Increase to 10.8% if member is delinquent 30 or more days on
2 consecutive paymenis.

Increase trr 12.8% if member is delinquent 30 or more days on
4 payments In one year.

Accounts whose ralg increases dug 10 definquency may request their
interest rate be adjusted after making 6 payments consecutively on
or befora the dug date. Adjustment of rate to be approved by credit
committeg after full credit repoit on other debts pulled. This interest
adjustenant will e made by the Gredit Union only. The interest rate
shall revert back ane intrease per six-month pariod until it reaches
the normaf prevailing rate.

This informalion was printed on March 1, 2009 and was accurats as
of that date. This infermation is subject fo nzm:um after it was
printed. You sheuld confact us for any change in this information
since it was printed. You may write us at PQ, Box 3006, Kalamazoo,
M| 49003-3006 for this purpose.

AMERICA'S

CREDIT UNIONS"

Where people are woith mare than meney.™

ﬂ_\mn_m CJFS

P.O. BOX 3006
KALAMAZOQ, MI 49003-3006

CALL
877K ALSEEL
(877-525-7331)
OR
269-382.7800
FOR THE LOCATION NEAREST TO YOU

VISIT OUR WERB SITE
WWWEKALSEECOM

..mé: wmw%mm@amm é:r.”u‘omlu_ﬁ m.& :




KALSEE CREDIT UNION
CREDIT CARD AGREEMENT AND DISCLOSURES

In this Agreement the words “you” and *your” mean each and all of those who agree to be bound by this Agreament; “Card” means & Visa credit card and any duplicales, renewals, or substitulions the Credit

Unien issues to you; “Account” means your Visa cradit card line of ¢redit account with the Gredit Union, and

the Credit Union transiars this Agreement.

1. Uslng Your Account. If you are approved for an Account, the Gredit Urdon will establish a line of
cradit for you and nolify you of your credit fimit, You agree that your credit limit is the maximum
amount (purchases, cash advances, finance charges, plus “cther charges™) that you will have
aulstanding an your Account at any time. Each payment you make to your Accaunt will restare your
cradit limit by the amount of the paymant, unless you are over your cradit kmit. If you are aver your
credit imit, you must pay the amount you are over before payments will begin to restore your zradit
limit. You may request an increase in your credit fimit only by a method acceplable to the Gredit
Unien. The Credit Unicn has the right to reduce your credit limil, refuse to make an advanse and/er
terminate your Accaunt at any time for any reason not prehibited by law.

2, Using the Visa Card. You may use your Card te make purchasas fram merchanis and othars who
aceept Visa cards. In addilion, you may obtain cash advances fram the Cradit Union and fram other
financial instifulions that accepl Visa cards, and fram seme automated telier machines (ATMs), such
as the Visa ATM Nelwork, that accept Visa cards. (Not all ATMs accept Visa cards.) To oblain cash
advancas from an AT, you must use the Persenal Identification Number (PIN) that is issued to you
for use with your card. You agree nat lo make or permit to be made any Hlegal transactions on your
Account ihrough the use of a Card, a check or in any other marner. We may deny autharization for
any inlernet gambling transaclions.

3. Respansibiilty. You agree o pay all chargss {purchases and cash advances) 1o your Account that
are made by you or anyone whom you authorize 10 use your Account. You agree nat to authoriza
anyone to usa your Account without the prior written consent of the Gredit Union. Yeu also agres to
pay all finance charges and olher charges added to your Account under the terms of this Agresment
or another agreement you made with the Credit Union, i this is a joint Account, Section 17 also
applies to your Accouni.

4. Defaull. You will be in default  you fail to make any minimum payment or other reguired payment
by the datz that # is due. You wil be in delaull if you break any promise you make under this
Agreament. You will be in default if you die, file for bankruptey or becoma insolvent, that is unable to
pay your obligations when they become due. You will b in default if you make any false or misieading
statemenls ir: any cradil application ar credit update. You wif also be in default if something happsns
that the Credit Unien reasonably believes may substanlially reduce your abllity 1o repay what you owe.

When you are in defaull, the Cradit Union has the right to demand immediate payment of your ful
Accaunt balanze withoul giving you notice. it immediate payment is demanded, you agree to canlinue
paying finance charge, ai the periodic rale charged belore default, unlil what you owe has been pasid,
and any shares that were given as security for your Account may be applied towards what you owe.

5. Liahility tor Unauthorized Use-Lost/Stolen Card Notification. You may be Hable far the
unautherized use of your Card. You will not be liable for unaulhorizad use thai occurs aftar you notify
the Gredil Union, erally or in writing, of ihe loss, thelt, or passible unauthorized use. In any case, your
liabilily will not exceed $50. You can nolify the Gredit Union by calling (800) 828-3901, or wrifing to
F.0. Box 8054, Plymoulh, Michigan 48170-8054.

. Secutity Interest. it you give the Credit Union & specific pledge of sharas by signing a separate
pledge of shares, your Account will be secured by your pledged shares. There is no other security
fer this Account, notwithstanding anylling to the contrary in any cther agrasment.

7. Finance Charges. A Finance Charge wili ba imposed on Credit Purchases only if you elest not to
pay the entire New Balance shown on your monthly statement far the previous billing cycie within 25
days from the clesing date of that stalement. If you alect not to pay the enlire New Balznce shown on
your previous menihly statement within that 25-cay pesiod, a Finanee Charge will ba imposed on the
urpaid average daily balance of such Cradit Purchases from the previous stalement closing date and
on new Credit Purchases from the date of posting to your account during the current hitiing cycle, and
will conlinue to accrue unlil the closing dale of 1he bifing cyzle preceding the dats on which the antire
New Balance is paid in full ar uniil the date of payment if more than 25 days fram the clesing dats.
Glassic Visa Card: The Finance Charge for a billing cycle is computed by applying the rmonthly
Periadic Rate of .80B3% which is an ANNUAL PERCENTAGE RATE of 10.8% to the avarage daily
kalance of Cradil Purchases, which is determined by dividing the sum of the daily balances during
ihe biling cycle by the number of days in the cycle. Each daily balance of Credit Purchases is
determinad by adding lo the oulstanding urpaid balance of Credit Purchases at the beginning of the
billing cycle any new Credit Purchases posted to yaur account, and sublracting any payments as
received and credits as posted 1o your account, bulexcluding any unpaid Finance Gharges.

Platinum Preferred Visa Card: The Finance Charge for a billing cycle is computed by applying the
monihly Periodic Aate of ,7416% which is an ANNUAL PERCENTAGE RATE of 8.8% to the average
daily balance of Credil Purchases, which is determined by dividing the sum of the dally balances
during the billing cycle by the numbar of days in the cycle. Eagh 'daily balance of Cradit Purchases
is determined by adding to the cutstanding unpaid bafance of Credil Purchases at the heginning of
the bitling cycle any new Credit Purchases posted to your acsount, and subtracting any payments as
received and credils as posled 10 your account, but excluding any uppaid Finance Charges.

A Finance Charge will be impgsed on Cash Advances from the date of the Cash Advance or from the
first day of the billing cycle in which the Cash Advance is posted to your account, whichever is later, and
will alherwise ba caloulated in the same manner as explained above for Gredit Purchases.

In addition, if you file for bankruptey, or bacome insolvent, that is unable to pay your obligation with the
Credit Union or other crediters or if you bacome 30 or mare days past due on 2 consacutive payments
the Cradit Union may increase tha monthly periodic rate of indeblness. For Classic accounts the anpual
percantage rate will be 13.9% which is a monthly periodic rate of 1.156%. For Plalinum accounls the
arnual perceniage rate may increase lo 10.9% which is a monthly periodic rate of .808%. If your Platinum
account bacomes 30 or more days on 4 paymenls in one year your rale will increase 10 12.9% which is
a peridic rate of 1.075%.

Accounls whose rale increases due to definquency may requesl their interest rate e adjusied after
making 6 payments sonseculively an or before the due date, Adjusiment of rate ta be approved by credit
commities afler full credit report on ather debis pulled. This intarast adjustment will be made by the Gredi
Union only. The interest rate shall revert back ona increase per six-monih period untl it reaches the
normal prevailing rate.

8. Paymenis. Each monih you must pay at feast the minimum payment shown on your statement
by the date specified on the statement or no later than 25 days from the stalement closing date,
whichever is fater. If your stalement says the sayment is *Now Dus,” your payment is due no laler
than 25 days frem the stalement closing date. You may pay more fraquently, pay mare than the
minimum paymert or pay the Total New Balance in full. If you make exira paymenis or larger
payments, you are stiff required to maks at least the minimum payment each month your Account
has a balance (other than a credit balance), The minimum payment is 3.5% of your Total New
Balance, but not lass than $20.00, plus the amount of any priar minimum payments that you have
not made, and any amount yau are over your credit Brmit. The Gredit Union also has the right to
demand immadiate payment of any amount by which you are ever your credit limil.

8. Payment Allocation. Subject to appisable law, your payments may be applied ta what you owe
the Credit Unfon in any manner the Credit Union chooses.

10. Other Charges. The following other charges (fees) will be addad fa your Account, as applcable:
Lale Fee: A late charge of $28.00 will be added lo your account if you are fate in making a payment.
Qver Limit Fee: You may be charged a fee of $28.00 en a statement dale it your New Balance on
that date is over your credit limit. This fee will be added into the linance charge caleulation, You wig
be charged the lee each subseguant menth until your New Balance on the statement dale is BELOW
your credit fimit. Card Replacement Fee: You wil be charged $10.00 for each replacement card that
is issued to you for any reason other than expiration of a current card. Dociment Copy Fee: You
will be charged 512.00 for each copy of a sales dralt or statemant that you request unless such a
request 1s made in coanection with a biling error. Nen-Sufficient Funds Check Fes: ! any check,
draft, electronic debil, or alher itam used lo make & payment on your aceeunt is returnad for non-
sulficient funds, you will be charged a fee of $15.00 for each such refumed item. International
Transaction Fee: A fee up o 1% International Transaclion Fee wil be assessed on all transactions
where the merchan! country differs from the country of the card issuer.

© 2009 CUgaorp, Incorporated

KEEP THIS PORTION FOR YOUR HECORDS

“Credil Union” means the Credit Union whese name appears an this Agraement or anyone to whom

1. Changing or Terminating Your Account. The Credd Uinion may change the terms of this
Agreement from time to time. Nolice of any change will be given in accerdance wilh applicable law.
Use of your Gard afler recsiving natice of a change will indicate your agreemant o the change.

If parmitted by law and specified in the notice 1o you, the change wil! apply 1o your axisting Account
Balance as well ag to future transactions.

Either you or the Gradit Union may terminate this agreement at any time, but termination by you or
the Credit Union wil not affect your obligation to pay the Actount balance plus any finance and other
charqes you swe under this Agreemeni. You are aiso responsible for all transactions made to your
Account after termination, unless the transactions wara unauthorized.

The Card or Cards you receive remain the propesty of the Credit Union and you must recover and
surrendar to the Credit Undon all Cards upon request or upan terminalion of Ihis Agreemant whether by
you or tha Cradit Union. The cradit Union has the right 1o require you to pay your full Account balance
at any lime alier your Account is tarmingted, whether il is terminaied by you or the Credit Unien. [ this
is a joint Account, Section 17 of this Agreement also applies fo terminalion of the Account.

12. Credit Infermation. You aulhorize the Credit Unian to invesligate your credit standing whan
cpening or reviewing your Account. You aulharize the Credit Linion 1o disclose information ragarding
yeur Ascount to credil bureaus and creditors who ingulre sbout your credit standing.

13, Returns and Adjustments. Merchants and others who honor your Card may give credit for
returns or adjustmants, and they will do sa by sending the Cradit Union & credit slip which will be
posted to your Account. I your credits and payments exceed whal you ows the Credit Unicn, the
amount will be applisd against fulure purchases and cash advances. if the credit balance amount is
51 ar mote, it will e refunded upon your written request or automatically aftar six morths.

14. Additional Benefiis/Card Enhancements. The Cradil Union may from lime to time offer
addilional services o yaur Account, such as traval accident insurance, at ro additlenal cost to you.
You understanc ihat the Credit Union is not obligated 1o offer such services and may withdraw or
change them at any lime.

15. Foreign Transactions. Purchases and sash advances mads in foreign countries and foreign
currencies will be billed 1o you in LLS. dollars. The exchange rate for transactions in a farsign
currency will He a rafe selected by Visa from the range of rates available in whelesale currency
mathets for the applicable centml processing dale, which rale may vary from the rate Visa itseif
receives, or the government mandated rate in effect for the applicable ceniral processing date. The
cusrency exchange rate used on the precessing date may diffar from the rate that would have been
used on the purchase date or cardholder statement posting dale.

16. Merchant Disputes. The credit Union is not responsible for the refusal of any marchant or
financial instituien t¢ henor your Card. The Credit Union is subject to claims and delensas {other
than tort claims) arising out of goods or services yeu purchase with the Card if you have made a
good failh altempt but have been unable to obiain satistaction from lhe merchant or service provider
(unless a local law states that you do not have to make such an atlempt), and {a) your purchase was
made in rasponss 1o an adverlisement the Credit Union sent or participated in sehding to you; or {b)
your purchase cost morg than $50 and was made in your state or within 180 miles of your home.
7. Jolnt Accounts. If ihis is a joint Account, zach person en the Account must sign the Application
for the Aceount. Each of you will be individually and jointly responsibla for paying all amounis owed
under this Agreement. This means that the Cradit Union can require any cne of you individuaty to
repay the eatkre amount owed undar this Agreement. Each of yau aulharizes the pther(s) to make
purchases or cash advances individually. Any ong of you may terminaie the Account and the
termination will be effective s to all of you.

18. Effect of Agreemenl. This Agreement is ihe contract which applies to all transactions on your
Aceount even though the sales. cash advances, eradit or olher slips you sign or receive may zoRtain
different tarms,

8. NoWaiver. The Credit Unfon can dalay enforcing any ofils dghts any number of times without losing them.
20. Statement and Nolices. Staternents and notices will be mailed to you & the most recent address
you have given the Credil Unijon. Molice sent to any one of you will bs considered nolice to all.

21. Copy Received. You atknewledge that you have received a copy of ihis Agreemeant.

22, Signatures. By signing in the Signaiure area of Ihe application form that was attached 1o this
agreamant whin you received i, you agree to the terms of this Agreement. You should detach thia
Agreament from the application and retain it for your records.

YOUR BILLING RIGHTS - KEEP THIS NOTICE FOR FUTURE USE

Thig nelice contains important infermation about your rights and our respensibititiss under the Fair

Cradit Billing Act.

Nutify Us in Case of Errars or Questions Abaut Your Bill

If you think your bill is wrang, or if you need more informatien about a transaction on your bill, write

Us on & separale sheet at the addross ¥sied on your bid. Wiile lo us as scon as possible. We mLst

hear from you no latar than 80 days afler we sent you the first bill un which the error or preblem

appeared. You can iefephone us, bt doing so wik not preserve your rights.

In your Istter, give us the follawing information:

* Your name and agcount number.

= Tha dolfar amount of the suspectad error.

+ Describe the error and explain, if you can, why you believe there is an error. if you nead more
information, describe lhe item yeu arg net sure aboul.

If you have autherized us to pay your cradit card bil autematically from your savings or checking

account, you can stop the paymant on any amount you think is wrang. To stop the payment your

Intter must reach us three business days belore the aulomalic paymenl is seheduled to ocour.

Your Righis and Our Responsibilities After We Recelve Your Written Notice

We must acknowledge your lsttar within 30 days, unless we have corrected the arrar by then. Within

90 days, we must eilher correct the arrar or explain why we helieva the bilf was correct.

After we receive your lstler, we cannot try to coflecl any amount you gqueslion, or repost you as

delinguant. We can cenlinue 1o bilt you for the amount you question, including finance charges, and we

can apply any unpaid amount against your credit imit. You do net have lo pay any questioned amaount

while we are invesligating, bt you are siill abligated 1o pay the parts of your bil! that are not in quastion.

I we find that we made a mistake on your Bill, you will not have to pay any finance charges ralated

1o any guestioned amounl. If we didr't make a mistake, you may have to pay finance chargas, and

you will have to make up any missed payments an the questionad amount, In either case, we wil

send you a statemnent of the amount you owe and the dala it is dus.

1f you il te pay the amount that wa think you owe, we may report you as delinquent. Howavar, it

our axplanation dees nol satisly you and you writs te us within ten days teliing us that you 5 refuse

to pay, we must fell anyone we raport you to that you have a question about your bill. And, we must

tell you lhe name of anyone we reporied you to. Wa must tefl anyene we report you to that the matter

has been settled between us when it finally is.

I we don't follow these rutes, we can’t coliect the first $50 of the questioned smount, even if your hill

was correct.

Special Rule for Credit Card Purchases

If you have & problem with the quality of properly or servicas that you purchased with a creds card,

and you have tried in goed faith to correct the problem wilh the merchant, you may have the right not

te pay the remaining amount due en the property or services, There are two Bmitations on this right:

() You must have made lhe purchase in your home state, or  not within your kome stale within 100

miles of your curtent malling address; and

{b) The purchase price must have baen mare Ihan §50.

These limitations do not apply il we own or operale the merchant, or if we mailed you the
advertisament for the property aor services.

Clcorp 1-800-435-2824 53712




