CALL TEL-TRANS: (269) 381-3910 '

TEL-TRANS is easy to use with any Touch-Tone phone.
(Press the # sign only when instructed.)
1. Dial the TEL-TRANS phone number: (269) 381-3910.

2. Enter your account number followed by the # sign.
3. Enter your PIC (Personal Identification Code) followed by the # sign.

4. Enter your Main Menu choice (see chart).

P Press ) sign ONLY WHEN INSTRUCTED. P> Press ) FOR HELP.
P Press ) sign followed by {) TO CANCEL A TRANSACTION.

P Press () (zero) TO RETURN TO PREVIOUS MENU

P> When in a “Last 5” Option mode, Press £ Then(() (zero)

TO RETURN TO PREVIOUS MENU.

END
CALL o MONETARY
TRANSACTIONS

1 Savings to Checking Transfer
2 Line of Credit to Checking Transfer
3 Line of Credit to Savings Transfer
4 Trailer to Trailer (Same Account)

5 Credit Card Payment

6 Account to Account Transfer

7 Check Request (Savings Only,
0 Return to Main Menu

1 Balance, Line-of-Credit
Available, Due Date,
Payment Amount

2 Last 5 Transactions

3 Payoff, Daily Interest

0 Return to Inquiry Menu

1 Savings Balance

2 Last 5 Transactions

3 Last 5 Payroll Transactions
4 Last 5 ATM Transactions

5 Last 5 Electronic Transactions
6 Last 5 Deposits

7 Last 5 Withdrawals

0 Return to Inquiry Menu

E Checking
1 Checking Balance

2 Last 5 Transactions

3 Last 5 Payroll Transactions

4 Last 5 ATM Transactions

5 Last 5 Electronic Transactions
6 Last 5 Deposits

7 Last 5 Withdrawals

8 Last 5 Checks Cleared

9 Indivdual Checks Cleared

0 Return to Inquiry Menu

MAIN MENU
© oTHER

1 Change PIC

2 Order Checks

3 Loan Application Request

4 Loan Payment Calculator

5 Certificate of Deposit Rates & IRA Rates
6 Loan Rates & Money Market Rates

7 Current/Last Years Dividends/Interest

0 Return to Main Menu

INQUIRY MENU

B Certificates

1 Balance, Annual
Interest Rate,
Maturity Date

2 Last 5 Transactions

0 Return to Inquiry Menu

1 Balance

2 Last 5 Transactions

3 Last 5 Payroll Transactions

4 Last 5 Electronic Transactions
5 Last 5 Deposits

6 Last 5 Withdrawals

0 Return to Inquiry Menu



